The importance of full daily delivery
Introduction

Two visions compete for Canada Post’s future. One rests on the notion that the post office is a
“sunset industry” and its decline must be somehow managed until the day when a few more
profitable branches — parcels, for example — can be lopped off and privatized. The other vision is far-
sighted and more optimistic. It regards the post office, with its vast network reaching into every
community across our huge nation, as a launching pad for successful innovation. In what follows,
CUPW argues that the latter vision should prevail and for that reason, further reductions in delivery
frequencies are neither necessary nor desirable.! Reducing delivery days would damage Canada

Post’s ongoing viability by undermining its ability to diversify and the cost-effectiveness of its booming
parcel sector.

CUPW understands that cutting delivery days or some other form of reduced delivery may sound
reasonable when mail is not arriving every day and Canada Post argues it must save money.2 Very
recently, three other countries have experimented with some form of reduced delivery. In 2015, New
Zealand announced it would switch to alternate delivery days for basic mail as part of a five-year plan
to cut costs. This was despite reporting large profits (mainly as a result of its successful Kiwibank
postal bank). Following a public outcry, rural residents in New Zealand continued to receive their mail
five days a week, while urban residents get three. Parcels are still delivered daily. As this has been a
very recent change, the results and impact of cutting delivery days in New Zealand have yet to be
thoroughly documented, including the promise made by New Zealand Post at the time to maintain a
3-day service guarantee. Finland also recently cut delivery on Tuesdays, and Italy is starting to cut
delivery in low-population density areas.

All these countries are tiny, compared to Canada’s enormous landmass.> They would certainly be
unable to deliver on promises to maintain a 3-day delivery standard if, like Canada, they stretched
from Newfoundland to Vancouver Island to the high North. Cutting delivery days in the Canadian
context cannot be a solution. Nor should Canadians be asked to trade daily delivery for some other
form of needless cut.

! canadian households used to enjoy delivery twice a day and businesses three times a day. Saturday delivery in urban
Canada ended in 1969. Rural addresses kept Saturday delivery until the early '80s.

* This begs the question that a Crown Corporation that has reported annual profits in the millions for the past 19 out of 21
years (see CUPW Financial submission) somehow needs to cut costs.

* Finland is 338,424 square kilometres, New Zealand is 268,021 square kilometres and Italy is 301,338 square kilometres.
By comparison, British Columbia alone is 944,735 square kilometres.



The importance of daily delivery for businesses

Businesses of all sizes depend heavily upon time-sensitive delivery for payments and goods, and also
for publicity — flyers and other promotional items. For example, the owner of a local pizza restaurant
might need to send out a batch of flyers for a weekly promotion. Canada Post currently has a three-
day window to deliver the pizza restaurant’s flyers. Cutting delivery days would significantly hinder
the restaurant’s ability to advertise in a timely fashion and to attract customers.

In the United States, the National Association of Letter Carriers (NALC) has successfully argued that
six-day a week (including Saturday) delivery is good for businesses because the size of the USPS
network means it can offer UPS, FedEx and Amazon “the most affordable prices for last-mile delivery
service, which has been an effective and profitable partnership.*

In addition, direct mailers, weekly newspapers and small businesses (such as eBay merchants) depend
on Saturday delivery for invoicing, bill payments and shipping. Slowing mail service while charging the
same price would be especially harmful to these mailers. According to NALC, USPS’s “own customer
surveys show that 35 to 40 percent of business mailers (who account for more than 95 percent of
postal revenue) want Saturday delivery. Ending that service would drive mailers to alternative delivery
methods or to leave the postal system altogether. Indeed, a 2012 study showed that cutting USPS’s
Saturday service would “lead to a drop in mail volume of 7.7 percent, causing a revenue loss of $5.26

»5

billion and overwhelming a projected $3.3 billion reduction in expenses.”” Cutting delivery days is

clearly detrimental to the mail business.
Canada Post agrees — Cutting delivery is not the way

Canada Post management is on record as saying that cutting delivery days is not an option for a
crucial customer base — Canadian businesses. For example, Mary Traversy, senior vice-president of
mail at Canada Post, publicly acknowledged in an interview with the Charlottetown Guardian® that
many businesses, particularly small and medium-sized businesses, rely upon regular daily delivery
while current President and CEO Deepak Chopra has also’ discussed the importance of daily mail for
businesses’ cash flow.

* Canada Post has experience as a provider of last-mile delivery for private companies such as Fed Ex in rural and small-
town Canada.

> See NALC fact sheet on six-day mail delivery dated January 2015 (Appendix A)

® http://www.theguardian.pe.ca/News/Local/2013-05-18/article-3251303/Canada-Post-assessing-options-to-remain-self-
sustaining-in-digital-age/1

7 http://www.zoomerradio.ca/podcast-goldhawk-fights-back/gfb-podcast-deepak-chopra-april-22nd/ and
http://www.cbc.ca/radio/popup/audio/player.html?autoPlay=true&cliplds=2454987431&medialds=2454987425&content
area=radio&subsectionl=radiol&subsection2=currentaffairs&subsection3=the sunday edition&contenttype=audio&title
=2014/05/11/1.2905054-deepak-chopra-farley-mowat-learning-how-to-mother-amelias-grace-a-place-for-konnisola-and-
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In a feedback section on its website (which has since been taken down), Canada Post published
replies to many questions and concerns regarding the elimination of home mail delivery. When
several members of the public suggested that delivering on only 2 or 3 days a week might be an
acceptable alternative to losing their home delivery, Canada Post responded with several different
versions of the same answer:

Canada Post considered a wide range of options to sustain postal service, including reducing the
frequency of delivery. Your solution sounds simple enough, but Canada Post is simply not structured in
a way that makes this feasible, efficient or cost effective. Our customers — both the senders and the
receivers — expect us to deliver parcels every business day, and this daily delivery is all the more
important, given the rise in online shopping and e-commerce. More and more, we are structuring our
operations so that we deliver mail and parcels at the same time. Daily delivery for parcels and
alternate day delivery for mail simply doesn’t make sense for us or our customers. 8

In other responses to similar suggestions, Canada Post repeatedly emphasized the importance of daily
delivery for businesses, many of which are “small home-based businesses located in residential
neighbourhoods that send and receive cheques by mail to maintain their cash flow.” The possibility of
delivering daily delivery to only a “business corridor” would not work for these scattered home-based
businesses.

In the same reply, Canada Post insisted that “moving to alternate-day delivery for residents only
would not have allowed us to provide the service that our customers expect, nor would it have been
operationally feasible or cost effective for Canada Post.” It would be very difficult, if not impossible,
for Canada Post to maintain its 94.2% success rate meeting the current domestic letter mail delivery
standards while cutting delivery days.’

Delivery standards for Lettermail service™

: Within :
Delivery Zone Local : National
Province
Major Urban Centres 2 days 3 days 4 days
Non-major Urban Centres 2 days 3 days 4 days

Northern Regions and Remote Centres 2 days up to 6 days up to 8 days

annie-get-your-gun&contentid=1.2905054

® See B for screenshots of these responses from Canada Post.
® https://www.canadapost.ca/tools/pg/manual/PGdeliverystds-e.asp#2026974
% source: https://www.canadapost.ca/tools/pg/manual/PGletterml-e.asp#1383779



http://www.cbc.ca/radio/popup/audio/player.html?autoPlay=true&clipIds=2454987431&mediaIds=2454987425&contentarea=radio&subsection1=radio1&subsection2=currentaffairs&subsection3=the_sunday_edition&contenttype=audio&title=2014/05/11/1.2905054-deepak-chopra-farley-mowat-learning-how-to-mother-amelias-grace-a-place-for-konnisola-and-annie-get-your-gun&contentid=1.2905054
https://www.canadapost.ca/tools/pg/manual/PGdeliverystds-e.asp#2026974
https://www.canadapost.ca/tools/pg/manual/PGletterml-e.asp#1383779

If mail is delivered fewer days each week, it will take longer, on average, for each letter to reach its
intended address. Canada Post will either be forced to reduce delivery standards or its failure rate to
reach the existing standards will increase, driving customers away.

Integrating parcels and other mail is more efficient

Canada Post has stated that while some Canadians may find reduced delivery days for letters
acceptable, they still want their parcels every day. The parcel business is integral to maintaining
Canada Post’s self-sufficiency and our delivery density makes us the most efficient parcel

business: “Parcels, advertising mail and high-value mail will generate revenue that will be essential to
Canada Post’s financial sustainability.”

Close to half*! the parcel items delivered by Canada Post weigh 3 Ibs (1.36Kg.) or less and are 200
cubic inches (3277 cubic centimetres) or less.** While sold as parcels, these smaller items (“packets”
in postal idiom) are light enough and small enough to be delivered at the same time as the letter mail.

Larger parcels (over 3 Ibs/200 cubic inches) must be delivered by vehicle, with a separate stop for
each point of call. Cutting back on delivery days during the week would mean that the smaller items
would either:

Not be delivered in a timely and competitive fashion, or

Be delivered at a much greater cost per item.

Canada Post uses Industrial Engineering predetermined time standards to measure the work of a
letter carrier.® Using these time standards, it is possible to compare the incremental time (and thus
the cost) needed to:
deliver a smaller parcel (packet) at the same time as the letter mail to a residential address
(0.2312 minutes), and
deliver the same item to the same address by vehicle, when no letter mail is being delivered
to that route that day (1.6114 minutes).

Separating the delivery of these smaller parcels from lettermail would increase the cost of delivering
these items to residential houses by almost seven-fold. While delivery to other point of call types
(apartments or commercial addresses) has a lower cost difference, the average increase is still nearly

! Based on a review of IRMA data for more than 30,000 parcel and packet items from 10 Forward Sortation Areas (FSAs)
in Calgary, Winnipeg, Toronto and Montreal.

’See Canada Post Corporate Manual System 1203.4 (Weight Limits for Letter Carriers) (Corporate Standards Manual,
Appendix C).

BSee Canada Post S4 Time Standards for Delivery with PDT — BCFIT, for R receptacle —including MM Stop, Delivery on
Own Route/Other Route Stop Values and Item Value. (Corporate Standards Manual, Appendix D).



three-fold for all address types when items are delivered separately by vehicle as compared to the

I”

current “with letter mail” method.

It is much more efficient to combine parcel and packet delivery with other types of mail. If Canada
Post were forced to delink the delivery of lettermail and parcels, it would substantially reduce the
efficiencies Canada Post has found by delivering both these mail products together.

The system can already handle mail volume declines

Canada Post likes to justify cuts by referencing falling mail volumes. However, falling mail volumes are
not a crisis that justifies cuts in delivery days. What Canada Post often neglects to mention is that they
have very successfully managed to deal with drops in mail volumes by adjusting labour costs through
a process that was mutually agreed to with the union.

If you look at the decline in mail volumes over the past few years, you will see a corresponding drop in
the number of hours worked by inside postal workers (see the CUPW submission on Canada Post
finances). Outside postal workers have a route measurement system which reduces the number of
staff as mail volumes decline. For example, letter carriers are not expected to go to every door every
day. As mail volumes drop, letter carriers bring mail to fewer houses on each block. As a consequence,
more addresses are added to each letter carrier's eight-hour route, leading to a corresponding
reduction in the number of letter carriers needed to deliver to the neighbourhood and the nation.

Looking at the past 10 years (2005-2015), the number of letter carriers in Canada (per 1,000
addresses) has declined almost in lock-step with the reduction in volume of mail per address.**
Canada Post is therefore already very well equipped to deal with fluctuations in the amount of mail in
the system.

Full daily delivery is the greener option

The boom in online shopping means that millions more parcels are being delivered by Canada Post
and other delivery companies, increasing traffic and emissions.

Last year, the number of parcels delivered by Canada Post alone increased by almost 10%. But with

Canada Post, the amount of greenhouse gas emissions barely increases because, unlike other delivery
companies, Canada Post is already delivering mail and parcels to every neighbourhood in the country
on a daily basis. A vehicle delivering letters and parcels together keeps down not only the cost but the
environmental impact of each piece. According to a 2011 report, getting a parcel delivered by Canada

¥ See Canada Post revenues, volume and point of call data in annual reports 2005 through 2015 (Appendix E).



Post can cause up to 6 times less C02 emissions than an overnight delivery by a courier, and 3 times
less than having a customer make a 5-km trip to pick it up in a store.®

Cutting delivery days would discard this environmental advantage. Canada Post’s parcel delivery
would become more expensive, which would result in the corporation losing market share to less
environmentally efficient companies. Businesses of all sizes rely on daily delivery for cash flow and
time-sensitive items. So courier companies would step in to fill in the gap, meaning three or more
delivery trucks and vans polluting the same streets.

Cutting delivery days is a job and community killer

Reducing delivery days means eliminating jobs for thousands of tax-paying workers who support
families and local economies in communities all over the country.

It is unlikely that Canada Post would realize its projected labour cost savings with the loss of these
jobs. A study cited by NALC found that the USPS significantly overestimated the amount of money it
thought it could save through ending Saturday letter mail deIivery.16

In addition to losing business, Canada Post would likely be paying out a great deal of overtime to fulfil
expectations for parcel delivery. With fewer letter carriers, Canada Post will find it impossible to
handle the millions of parcels it now receives each day during peak times such as the holiday season.

Cutting delivery closes the door on other options

Reductions in basic services such as eliminating home delivery or cutting back on delivery days should
not be contemplated. Other postal systems around the world have faced declining mail volumes and
have risen to the challenge by seeking ways to expand the services they provide (see CUPW sections
on the potential for postal banking, new services at the door and new services in retail). They have
used their daily delivery network to meet the changing needs of their populations.

Canada Post is amply fulfilling its mandate to remain self-sustaining. It's now time for Canada Post to
fulfil its other responsibilities within its legislative and policy frameworks, which include delivering five
days a week (Canadian Postal Service Charter),*’ providing “basic and customary postal service” and
looking at improvements to its products and services in keeping with modern communications

!> Canada Post Corporation, Canada Post 2011 Social Responsibility Report
®see Appendix A.
7 https://www.canadapost.ca/cpo/mc/assets/pdf/aboutus/ombudsman/en/cpservicecharter en.pdf




technologies (Canada Post Corporation Act).*® We need to discuss what else we can deliver every day.
At a time when our post office could successfully be reinventing itself by leveraging its vast delivery
network to create new and better services for people at their homes and businesses, downgrading
delivery will permanently close off opportunities, making the pessimistic vision of Canada Post a self-
fulfilling prophecy.

Recommendation: That Canada Post be required to maintain Canada's basic and customary daily
weekday delivery of mail.

/bk cope 225

18 http://www.laws.justice.gc.ca/eng/acts/C-10/




Appendix A

NALC FACT SHEET

Department of Government and Political Affairs — Mational Association of Letter Carriers, AFL-CIO

100 Indiana Ave. NW — Washington, DG 200012144 — 202-393-4695 — www.nalc.org @ NALC

Six-day mail delivery

As it has for ganerations, fhe .5, Postal Senvice provides afford-
able universal sarvica as directed by the LS. Consfitution. In 1083,
Congress first adopled an appropriafions rider that required the Postal
Sarvice fo daliver mail six days a woak, a ridar that has bean included
in evary appropriations measura sinca. And for mone than three
decades, the Pestal Sanvice has been trying 1o find 2 way to ciminaio
that requirement.

Saturday delivery makes the USPS unique. At a time when
e-commarce is creating a package shipping and dalivery boom,
it would be a short-sighted, strategic blunder to end Saturday
delivery.

+ Tha sharad network used by fhe Postal Servics fo deliver lat-
fers, fiabs, magazines and books gives i a cost advantage in the
dalivery of resadential parcals. This allows the USPS to offer UPS,
FedEx and Amazon the most afiordable prices for last-mile delivery
sarvico, which has boan an effective and profitable parinership. In
addifion, direct mailers, woekly newspapers and small businesses
{zuch as eBay merchanis) dapend on Saturday delivery for invoic-

ing, bill payments and shipping. Slowing mail service while charging

the same price would be especially harmbul fo thesa mailers.

Ending Saturday dalivery would do more harm than good, driving

away business and revenue.

+ |f Saturday revenue were eliminated, & woukd lkely be gone for
good. Even if the Postal Sarvica then realized in hindsight that the
senvice cut had not been worth it and it wanbed fo restore Saburday

delivary, it =till would likaly be unable to regain the kovel of revenus it

enjoyed befora the cut.

» USPS own customer surveys show that 35 to 40 percent of busi-
ness mailars (who acoount for more than 95 parcent of postal
revanua) want Satunday dolivery. Ending that service would drive
malars o altemative delivery mathods or to leave the postal sys-
fem altogether.

alin 2012 for the Postal Service (and unearthed during the 2012

Postal Regulatory Comméssion's (PRC) review of USPS' network
optimizafion plan) showed that zlashing Saturday sarvica, whan
combined with measures the agency has already taken (such as
closing post offices and reducing servics standards) would lead
o & drog in mai volums of by 7.7 percant, causing a revenue
lozs of $5.26 billion and overwhelming a projectad $3.3 billion
reduction in expenses.

A delivery study commissioned by the PRC provided a model
that showed there might be little fo no net savings associated
with cutting Saturday delivery. In fact, cuiting Saturday delivery
might cost the Postal Sarvice monay.

+ Tha PAC hirad the consuftant Swiss Economics (SE) to raview
the LISPS' most recant plan to eliminate Saturday mail delivery but
coniinue packaga dalivery. SE accepiod at face value USPS unro-
alishc assumptions about the loss of volums and revenus causad
by this cut, yet it found that the Postal Sarvice had overostimatod
the monay i could save by ending Saturday letter mail. The savings
could be as littks as $625 million por year or &3 much as $1.4 bil-
o, & mai volume fell by pust 1.1 to 2.2 porcant as assumed by
USPS. However, SE concluded that thare migit be no savings af alf
ifwolume fal by as lilfle as 4 5 percent or a5 much as 7.5 parcant,
tbpanding on ather oparaiional assumpions.

Ending Saturday delivery would hurt jobs, the industry and
prices.

= The Postal Servica's 500,000 career jobs support more than
7.5 milion private-zacior jobs in the paper, prnting, publizhing,
financial sanvices, direct marketing and e-commercs industries.
Downszzing USPS would reduce mall wolume and result in downsiz-
ing in the privale sachor as well. Thousands of postal worker jobs
would also be impaciad by a reduction of servicas.

+ There is no indication that fhe Postal Senvice could confinue to
daliver packages at compeliive prices if & ware to eliminate dalivery
of other mall, such as lefters and poriodicals, on Saturday. Infact,

A study conducted by Opinion Research C-orporation Intarnation- the result would likaly be a significant price hike for both USPS and

itz compatitors.

NALC supports H.Res. 12, which calls on Congress and the Postal Service
to take all appropriate steps to continue six-day mail delivery
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Appendix C

| LOAD LIMITS ON FOOT ROUTES
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12'}3.“‘4 CorroraTE Me L BYBTEN
Lkl Limity vn Foat Ryutes

1. &Scope

This dogument desceibcs the procedurcs and guidelines for preventing the overloading of Lator
Carrigrs.

2. Procedures and Guidelines

2.1 Size and Weight Limits
Biwe and wejaht limits are as follows;
«  The maximum load a Lerer Carricr (9 required to carmy at any ous time is 13.% ke
(33 prund=).

« Al Marcels, Admail, Peiovibe Canrder and Fublicatims BMail iters meeting the following
must be delivered by wehicle:

- itemns weiphing over 1,30k (3bs]. and
tens over 3277 cm® (200 in).

Sote: Todelermine i o wbe s o purce . messure 11 cobie inches as Tollowas:
{3146 x r (radinsd x L {length)
1.2 Guidelines

Dreliver oll Lettemnil ond Regular, Hxpedited, Xpresspost and Priotity {louricr docoments and
packets woeording W the established delivery standands, if il con be dene wilheol averloading.
In order 1o prevent oaerloading of ar harduhip to Lettor Carriors who are serving font routes, tho
falliwing will be perfunned.

2.3 1 Teder Oamicr

Inform the Supsrvisor ol

« all imstances of onwsualTy heayy madl volume or oter foctory that could resull in an
oreerluad beoween relay boges
= the peesd Do upecisl deops, ond/ore to divert itemns for vehicle delivers wrhich imclude:

—  iternd which mre cumbarsome of difficul to handle o camy becyuse of thair shape or
gimr.

larac yolumes of mail for 2 single point of call that causs 8 relay drop to exceed the 33
M weesight Timil [or delivery wn a partienlar ay

o 2 Laee: 2008, 07A0F Exyieibactiom, 4, £ £



GORPoAATE MLNIAL 3YETEM 120304

Load Limits oo Foot Rogtes

22.2

Supervisr

Notet Locel menugement is responsible Lor all decisions to alleviate the meerburdening or oo
divert items tor valicle delivery.

dction by Superyisor

Tinswre all special drops amd releys or direets are approved sed initdalsd,

Where possible divect employee to utilize additional rip when delprerine o 2
commercial building or a complex where a reluy hox! matlroorn is in or newr poiet of

Make evory reasonable elTurl w maintain the standard of servics that applies o the

Bazad oi Jovul conditions and dependent upon the valume. atringe 1o make delivery by
relay bundle wehicle, as o direct, cither during or iinmediately following the bundle

[Fir becames necessary to diven mail fur vebicle delivery oo g continuwus husis o a

Step !
I
2
coly,
3
type of ral being diverted o vehiele delivery.
Fl
Ly,
3

certain poink of call, ¢onduct o weight verification as per CMS 120506,

3. Refercnces

CM5 Proceduee 1202.07 — Directy and Lovoe Folume Moilers (T 1A
CBAS Precedure 120306 — Relgy Hoves and dawthirized Drap
CME Prucedure 10307 — Beloy Bumdles omd Bagr

4, Enguirles

COMFIGURA TTON MANAGEATNT
CANADA POST

MOEPE-2A] ] RIVERSIDE DI

rPTAWA ON KIA GBI

Pistrifasion: 4 & & Dratee: 2003 07,08 Poge I
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| LOAD LIMITS ON FOOT ROUTES
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12“3.'}4 CorropaTE Men sl BYBTEN
Ll Limity vn Fout Rputes

1. Scope

This doeuiment describes the procedurss and guidelines for preventing the overloading of Latter
Carmers.

2. Procedures and Guidelines

2 Size and Weight Limlts
Bz and wejaht limits are as follows;

o The maximum load & Lemer Cacricr i3 required to garmy ac any one time s 13,% ko
(35 prund=).

« Al Marcalz, Admail, Priority Cowrder and Publicatinms BMail items mceting the following
musl be delivered by wehicle:

—  itemas weiphing over 1,30kg (31bs). and
ftenis over 3277 cm® (200 in).

XNote: To dels=rmine if o iwbe (s a porcel. meascre s cobic inches as [ollowa:
T{3.14le)x r {radiush x L {length)
12 Guidelines

Dreliver all Lettemmail ond Rapular, Hxpedited, Xpresspost and Priority Clouricr docomeits and
packets aceording b the gatablished delivery standands, iC G cen be deoe wilbeul overloading.
In order 1o prevent owerloading of ar harduhip to [etter Carriors who are werving fant moutes, tho
fallivwing will be perfunned.

231 Teter Camier

Inform the Supervisor of:

«  all imstansces af unwsually heayvy madl volume or odwer fectors U1zl could resoll in an
oreerload benween relay hoges
= the peesd for speeisl deepa, andéoe ta divert iretns for vehicle delivery which include:

—  ilems which ore cumbersome or dittficuls te iandle or camy because of thair shape or
ZiFC.

larac volumes of mail for 3 single point of call that causs 8 relay drop to exceed the 33
M weesight Timaid lor delivery un a particnlar day

Foape 2 Blaee: 2008, 87.00F Exyaeibasitom, A, £ £
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Load Limitx oo Foot Roties

22.2

Supervisr

Notet Locel menugement is responsible For all decizions to alleviats the meerburdening or o
divert items tor valicle delivery.

Step ! Action by Seperyisor

| | Tinsore all spesial drops amd releys or dirests are approved and inidaled.

2 | Where possible direct emplayes to utilizs additional wrip when delprering w a
commercial budlding or a complex where a relay hox! mailtooin is in or near poict of
caley,

3 | Make every roasonablc ellor 1 maintain the standard of servies that applies (o the
type of rail being diverted to vehicle detivery.

4 | Bozad on Jovu] vomditions and dependent upon the yolume. arminge 1 make defivery be
relay bundle wehicle, 05 o direct, gither during or iinmedistely following the bundle
ELIL

3| IFit becames necessary o diven mail Jur vehicle delivery on g continueus busis tn a
certain poink of call, conduct o weight verfication 23 per CMS 1205400,

3. References

O Procedure 1202 .07 — Directy and Lovoe Folume Miilers (T 1A
CBAS Frocedure 120306 — Relay Hoves and Awthorized Drop
CME Prucedure 105307 — Reloy Burdies ined Rage

4, Enqguirles

COMFIOUTRATTON MANAGEWENT
CANADA POST

MWOS?-2 A0 RYERSINDE DI

AW ON KiA GRL

Tistwibption- 4 B 8 Dhate: 20050708 Poige J
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