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1CUPW Extended Health Care Plan

Introduction to this 
plan 

 
    

 

  

 

Note: This plan is optional. 

    

Eligible NOT eligible  

 

 

 
 

  
  

 
 

 
RSMCs,  
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Introduction to this plan 

If Iam covered by this plan, who else is covered?  
  

spouse/partner  

•  
•    
•  

Note:
 

Note:  

Children   
 

   
 

Note:   
 

Note:
 

Full-time students 
 

 

Is this plan mandatory? Do you need to enroll (sign up)?  
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3CUPW Extended Health Care Plan

Introduction to this plan 

How do I enroll?  
Extended Health Care Employee Application Form  

 
 optional  

  
 

  
Upgraded hospital accommodation  

Dependent Information Form  

Note:
   

 

Important:  both  
  

  family  

Note:

 

  

When does coverage start?  
 receives   
  

  

   

   
  

 

Note:  

CUPW Extended Health Care Plan 3 February 2022 



   

  
 

 

     

 

 
 
 
 

 

 

 

  
  

  

 

  

Introduction to this plan 

How do I find out if my coverage has started?  
  

   

When does coverage end*?  
 

 

•  
•  
•    
• 

 
•  

Example:   

Note:
 

Note:  

* The Union’s position is that all article 30 benefit plans are maintained as long as you are an 
employee and reserves the right to grieve or otherwise contest the eligibility requirements and 
administration of the benefit plans 

Are there special circumstances under which my
coverage can continue? 
 

Yes, due to disability.  
 

  
 
Yes,  

 

Yes, due to pregnancy.  
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5CUPW Extended Health Care Plan

Introduction to this plan 

Does my coverage continue when I am off work
(on leave without pay)? 

 
 

 

 
 

 

Other leaves of absence without pay  
 (Care and Nurturing Leave, Education 

Leave, Personal Leave, Relocation Leave, 
Sabbatical Leave, or leave for other 
reasons)  

 
  

 
 

Note:
 

 

Important:
  

 

* The Union’s position is that all article 30 benefit plans are maintained as long as you are an 
employee and reserves the right to grieve or otherwise contest the eligibility requirements and 
administration of the benefit plans 

When Ireturn from leave, when will premium arrears  
(money Iowe to CPC) be recovered?  

 
 

  
  

 
 

Long Term Disability Insurance   

Maternity, Parental Adoption Leave and 
Compassionate Care  
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At work   
 

On-line     
 

By phone   
   

Introduction to this plan 

Can I cancel my EHCP coverage?  
 

 
 

  
   

 

Can I continue my coverage after retirement?  
 

•  
 

•  
•  

 
 

Note:  60 days  

 

 

    

 
 

Contact information 
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Introduction to this plan 

What do I do with the forms?  
  give   

  
  

  mail    

 

 

Note:    
 

New baby? Death in the family? Kids going to college?  
  

Dependent Information Form  

Important:

   
 

  

   

•  Life     

• Canada Post     

• Your provincial or territorial health care plan  
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Introduction to this plan 

   

 
 

 

Extended Health Care Plan (EHCP) Premiums  
 

Percentage of 
Deductibles premiums you pay  

 
Employees  

 $5.39 February 1, 22 5% No  

 $9.72 February 1, 22 5% No 

RSMCs < 12 hours 
 $1.14 February 1, 22 5% No  

 $2.05 February 1, 22 5% No 
 

Retirees who 
retired on or after 
September 
30,2003 and 
before April 1,
2013  

 $27.41 February 1, 22 25% No  

 $48.89 February 1, 22 25% No  

Retirees who retired 
on or after April 1, 
2013 

 $38.37 February 1, 22 35% No  

 $69.84 February 1, 22 35% No  

Note:  

Note: Upgraded hospital accommodation  
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Overview of the plan 
 

  

 
 

 
 

Drugs  

 (other than drugs)  

  

  
   

  

 

   
 

   
 

  

 

 
 

    
     

Medical coverage 
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Overview of the Plan 

   

  
  

   

 
  

 
 
 
 
 
 

 
Upgraded hospital 
accommodation  

 

 

 

 
 
 

 
Travel coverage  

 

 
   

  
 
  

The fine print  
 

CUPW Extended Health Care Plan 10 February 2022 



  
 

 

 

 

 

 

 

Drugs 
Why a managed drug formulary  

  
 

How Does the Managed Drug Formulary Work? 
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Drugs 

How Does a Drug Get on the Automatic Drug List? 
 

  
 

   
 

  
 

 
 

 
 

 
 

  

What is the Drug Exception Process? 
 

  
 

 
1.  

 
2.  

 
 

NOTE:
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Drugs 

Are There Maximums for Drugs? 
 

 

1.  
2.  
3.  
4.  

 

  
 

What’s covered Notes 

 
  

 

 
How do I know when a drug must be pre-

authorized by Canada Life?  
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Automatic Drug?

Drugs 

How do I find the drug list? 

  
    

 

   www.cupw-sttp.org  

        http://mysite.canadapost.ca
 

Note: Contact information  

3  
 
 
 
 

Where did the drug list come from?  

  
 

 

 

1.  

2.  

3.  
 

NOTE:  
 

 
 Contact information 
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Drugs 

   

Buying drugs: using the drug card  

drug card Assure Health/Pay 
Direct Drug Card  

 
 

 

Note:

 
   

  

Your partner can buy drugs at the pharmacy Assure Health/ Pay Direct Drug 
Card  

  
Coordination of drug benefits  

Buying drugs: using a claim form  
  

  original  
 

 

Two plan, two-postie families  
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Drugs 

  
  

  
 

   
 member/employee  partner  

original  

  

Coordination when one partner is covered by a different drug plan  

 
member/employee  partner  

 

  
     

member/ employee partner  
 

Tip:
 

Claims for children — which plan do we use?  

 

 

Example:   
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Drugs 

  
     

 

 
 

 

    

Tell your doctor or nurse practitioner that you are covered by a 
Managed Drug Formulary  

 
 

   
 

Consider checking out the drug list before going to the doctor 
or nurse practitioner  
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Drugs 

   

    

  

 

  
   

  

 
 

 

  

Prior-
  

  

 

   
   

   
  

 
 

   
  

  
 
 

   
  

  
  

  
 
 
 

  
  

 
 
 

 

 
  

  
   

  
 

 
 

 

*Except as noted, forms are on both the CUPW and the Canada Post ESS (SAP) websites.  

Important:     
 

Important:  
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Drugs 

 

Your doctor says that the only drug you can take is not on the 
covered (automatic) list.  

 

 

Must I fill out the Drug Exception Form each time I refill my 
prescription?  

  
 

Which drugs require prior-authorization by Canada Life  
some  
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Drugs 
 
 

  

Note
 

Note:

 

 

If you can’t wait for prior-authorization of your drug, 
 

   
  

 

Note: As these drugs are expensive, speak with your Doctor before going down this 
path of paying out of your own pocket to see if they can prescribe you something 
else while you wait for approval.  

Are vitamins covered?  
 

 

Injectable vitamins and minerals  

Vitamins and minerals prescribed for treatment of a chronic disease  
 

Medically necessary vitamins for special needs children   
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Drugs 
 
 

 
   

Are remedies prescribed by a naturopath covered?  

 

The pharmacy rejected my drug card! Why?  
 

 

•    
   

  

•   
  

•    

•   
  

•  
Coordination of benefits  

I lost my drug card. How do I get another one?  
    

 

What do Ido if Ithink Canada Life made a mistake?  
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Medical coverage
(other than drugs)  

 
 

   
 

  
 

Important:   
  

 

Important:
 

 
 

Important:
  

 

Drug administration equipment  

Coverage details Notes 
•  •  
• 

 

Replacement therapeutic nutrients  

Coverage details Notes 
•  •  
•  •  

 
 

(continued)  
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Medical coverage 

Diabetic supplies  

Coverage details Notes 
 

     

 
  

 
• 

 
 
• 

   
 

Asthma treatment  

Coverage details Notes 
 

•    
 

• 
 

 
 

• 
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Medical coverage 

 
 

 

Coverage details 
 

• 

 
 

•  

 
 

 
 

 
 

 
 

 

•  

 
 

• 

 

Notes 
 
•  

 

 
 
• Examples of using the medical part of this 

plan,  
 

 
 
 
 

 

(continued)  
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Medical coverage 

Therapy  

 Coverage details Notes 

Physiotherapist   
 

Speech language 
pathologist 

 

 

Psychologist or social 
worker 

 

 
 

Acupuncturist 
 

 

Electrologist, or 
electrolysis performed 
by a doctor 

 
  

Paramedical expenses*  

 Coverage details Notes 

Massage therapist  

 

 

Osteopath, Podiatrist, 
Chiropodist 

 

 

Chiropractor, 
Naturopath,  

 

 

Midwife services 
 

 

  

  
 

    
  

(continued)  
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 Orthopedic shoes

Medical coverage 

Private-duty nurse  

Coverage details Notes 
• 

 

• 

 

• 
 

•  
 

Dental care required due to accident, and some surgeries  

Coverage details Notes 
•  

•  
 

 

• 

 
 

•  

•  

• 
 

  

Ambulance service  

Coverage details Notes 
•  

•  
 

 
 

•  

Orthopedic shoes  

Coverage details Notes 
• 

 
 

• 
 

 (continued)  
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Medical coverage 

Hearing aids  

Coverage details Notes 
• 

  

 

•   
 

  

•  
  

• 
 

• 
 

 

 

Medical supplies  

 Coverage details Notes 
Trusses, crutches, splints, 
casts, and cervical collars  

  

Custom-made Orthotics 

 

 

Elasticized support stockings 
and elasticized apparel for 
burn victims 

  

Bandages and surgical 
dressings for open wounds 
or ulcers  

  

Braces containing either 
metal or hard plastic 

  

 

Orthopedic brassieres 

 

 
 

Wigs 

 

 

 

Colostomy, ileostomy and 
tracheotomy supplies; 
catheters and drainage bags 
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Medical coverage 

Prostheses (artificial body parts)  

 Coverage details Notes 

Breast prostheses, including 
replacement     

 

•  

Temporary artificial limbs  •  

Artificial eyes  •  

Permanent artificial limbs to 
replace temporary artificial 
limbs 

 •  

Replacement of artificial eyes 
and permanent artificial limbs, 
including repairs, stumps socks 
and shoulder harnesses 

 •  

• 
  

 
  

• 

 

Oxygen (including the equipment necessary to administer oxygen) prescription 
needed –  

Coverage details Notes 

    

Medical equipment  

 Coverage details Notes 

Walkers, hospital beds, apnea 
monitors, and alarm systems 
for enuretic patients and other 
medical or therapeutic 
equipment, wheel chairs  

 

 
 

•  

•  
 

 

•  
 

 

• 
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Medical coverage 

Doctors’ services 
 

 

Coverage details Notes 
•  

 
•  

Hospitalization   
 

Coverage details Notes 
 

 
 

• 
 

 

Out-of-province hospitalization  
  

 

Coverage details Notes 
• 

 
 

• 

 

   

  
 

Using the medical benefits part of the EHCP  
 

 

Extended Health Care/Vision and Hearing Care Expense 
Statement Form  A summary of how to make claims for medical services, 
equipment and supplies    
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Medical coverage 

    
    

 

  

Mail  
make a copy  

 

What do Ido if Ithink Canada Life made a mistake?  
 

   
 

       

 
 
 

    
 

 
 

  
   

  
   

  
 

 
    

 
   

 
 
    

   

  

 
  

*Except as noted, forms are on both the CUPW and the Canada Post ESS (SAP) websites  
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Medical coverage 

      

  
 

  
 

   
  

 

 
   

Coordination of benefits  

     
 

  

Maximums  
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Medical coverage 

    

Farid sees a podiatrist, buys shoes  
  

 How do I claim 
for medical benefits?   

  
    

  
  

   
    

 

FARID’S CASE  
Purchase or service  Cost  What the Extended Health  

Care Plan pays  
Maximum for this 
item/amount remaining, if any  

 

 
 
 
 

 

 

 
 
 
 

 

 

 
 
 
 

 

 
 

 
 

 

  
  

  
 

Maria and Ramon use both the EHCP and the Vision/ 
Hearing Plan  
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Medical coverage 

Maria’s eye exam and glasses  

    
   

  
 

    
   

 

How do I claim for medical benefits?  

MARIA’S CASE  
Purchase or 

service  
Cost  What the Extended 

Health Care Plan 
paid (Maria’s plan)  

What the 
Vision/

Hearing Plan
paid (Maria’s

plan)  

Total amount 
reimbursed 
(paid) by the

two plans  

Maximum for  
this 

item/amount 
remaining, if 

any  

 
 
 
 
 
 

 

 
 
 
 
 
 

 

 
 
 
 
 
 

 

 
 
 
 
 
 

 

 
 
 
 
 
 

 

 

 
 

 

Note:    
   

 

 

 

Note:   
 

Ramon’s hearing aids  

How do I claim for medical 
benefits?     
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Medical coverage 

 

Note:   
 

 

Ramon’s case  

Purchase or service Cost What the Extended 
Health Care Plan paid 
(Maria’s plan) 

What the Vision/
Hearing Plan paid 
(Maria’s plan) 

Total amount 
reimbursed (paid) by
the two plans 

Maximum for 
this item/amount 
remaining, if any 

Hearing aids $4,000 80% of $1,000 = $800 $750 $1,550 Ramon has spent the 
maximum under both 
plans for the five-year
period. 

Hearing aid batteries $10 $0 (not covered) $10 $10 The V/H Plan pays for 
the cost of hearing aid 
batteries. No maximum, 
but the expense must be
reasonable and at the 
same time as the 
purchase of the hearing 
aid. 

 

 
    

 
   

 
Note:   

 
 

 
 
 

Ming and Lily: example #1
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Ramon’s case

Medical coverage 
Ming’s glasses  
 

How do I claim for medical benefits?  
 

 
   

    
 

 
 

  
   

Note:   
 

 
Purchase or 

service 
Cost What the 

Extended Care 
Plan paid 

(Ming’s plan) 

What the 
vision/hearing 

paid 
(Ming’s plan) 

What the 
extended Plan 

paid (Lily’s plan) 

What the 
vision/hearing 

(paid) 

Total amount 
reimbursed 

Maximum for this 
item/amount 

remaining, if any 

Glasses $800 80% of $400 
=$320 

$300 $180 $800 Ming could be 
reimbursed $140 from 
Lily’s EHCP and $300 
from Lily’s V/H for 
another pair of 
glasses or contacts in 
the same four-year 
period. 

Lily’s hearing aids 

How do I claim for medical benefits? 
   

    
    

Purchase or Cost What the What the What the What the Total amount Maximum for this 
service Extended Care vision/hearing extended Plan vision/hearing reimbursed item/amount remaining 

Plan paid (Lily’s (Lily’s plan) paid (Ming’s (paid) if any 
plan) plan) 

Hearing aids $4,000 80% of $1,000 
=$800 

$750 80% of $1,000 
=$800 

$750 $3,100 Lily has claimed the 
maximum from all four 
plans for the next five 
years 

Hearing aid $10 $0 (not covered) $10 $10 The V/H Plan pays for 
batteries the cost of hearing aid 

batteries as long as 
they were purchased at 
the same time as the 
hearing aids. No 
maximum, but the 
expense must be 
reasonable. 

   
How do I enrol?  
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Medical coverage 

Ming and Lily: example #2  
 

 
  

 
Ming gets therapy 
 

How do I claim for medical 
benefits?   

  
  

    
 

Purchase or 
service 

Cost What the 
Extended Care 

Plan paid
(Ming’s plan) 

What the 
Health Care 

Plan paid
(Lily’s plan) 

Total amount 
reimbursed 
(paid) by the 

two plans 

Maximum for 
this 

item/amount 
remaining, if 

any 
Social Worker $,2100 80% of $2,000 

=$1,600 
500 $2,100 Ming could be

reimbursed 
another $1,100
for a social 
worker or 
psychologist in
the same year 

 
Lily gets home nursing  
 
 

  
  

Purchase or 
service 

Cost What the 
Extended Care 

Plan paid
(Lily’s plan) 

What the 
extended 

Health Care 
Plan paid

(Ming’s plan) 

Total amount 
reimbursed 
(paid) by the 

two plans 

Maximum for 
this 

item/amount 
remaining, if 

any 
Home Nursing $26,000 80% of $15,000 

=$12,000 
80% of $15,000 
=$12,000 

$24,000 The yearly
maximum for 
this service has 
been spent. 
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Medical coverage 

   

Two-plan, two-postie families  
  

 
 

 
    

  
 

 

 

Two-plan families where only one partner is a postal worker 
(spouses’ claims)  
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Medical coverage 

Two-plan families where only one parent is a postal worker  
(claims for children)  
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Upgraded hospital 
accommodation 

Hospital coverage — basic and optional  
    

 

•  
• 

 

 
  

  

Many people on this plan pay no premiums  

  

 

Monthly premiums for optional hospitalization insurance — OPTION A  
 Employees  Retiree 

    
 

Premiums  
 

$0.26  
 

$0.48  
 

$0.65  
 

$1.20  
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Upgraded hospital accommodation 

Monthly premiums for optional hospitalization insurance — OPTION B  
 Employees  Retiree 

    
 

Premiums  
 

$1.06  
 

$1.96  
 

$2.73  
 

$5.05  

Note:  
 

    

  
 

   

What if I want to change from single to family coverage, 
or if Iwant to increase or decrease my hospital coverage?  

   
    

  
 

  

 

If both partners are postal workers 
 family coverage  
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Upgraded hospital accommodation 

additional  
 

If your partner has hospital benefits from another employer,  
 

 

   

 
 

 

Claims for children — whose plan do you 
use?  
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 Travel coverage 
  

 
 

  

 
 

  

 

   
  

             
  

   

 

(continued)  
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Travel coverage 

    
 
 
Assistance for unattended children 
 

 
 

Visit of a family member  
  

 

Transportation reimbursement  

 

Meals and accommodation  

   

 

•  
•  
•  

 

      

travel emergency number   
     

 

Note:
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Travel coverage 

 

  
 

 
    

 

   

You should carry these cards with you when you travel:  

•     
  

•  
•      

 

 
Out-of-Country Emergency Care Coverage Letter  

 
GroupNet Plan for Members Benefit cards & forms  

 Your benefits card  Out-of-Country Emergency Care Coverage Letter. 
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Travel coverage 

If there is a medical emergency, be sure to keep copies of all receipts for medical costs.  
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Final Questions 
 

 

 
 

 

 

•     
•  
•    
•  
•  

 
Contact information  
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Final questions 

 
 

•  
•   

 
 

 

  

 

 
 

 

 

 
 

BENEFIT LEGISLATED AND 
ILLNESS 

NON-LEGISLATED* 
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Final questions 

Legislated Leave and Illness:  
  

 

Non-Legislated Leave:  
 

 

* The Union’s position is that all article 30 benefit plans are maintained as long as you are an 
employee and reserves the right to grieve or otherwise contest the eligibility requirements and 
administration of the benefit plans.  
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The fine print 
Types of drugs that are covered under the EHCP  

  
 

Compendium of Pharmaceuticals and Specialties  

o 
 

o   

•  •  

•  •  

•  •  

•  •  

•  •  

•  •  

•  •  

o 
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The fine print 

Exclusions (things not covered by this plan)  
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Dictionary 

Canada Life (CL) 
  

 

 

Children  
 

 

•     

•     

•     
  

• 
   

   

•  
 

 

•  

•   
  

•   
 

Continuous Service 
• 
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Dictionary 

Coordination of benefits  
  

 
   

 

 

CPC  
 

CUPW  
 

DIN  
    

 

EHCP  
  

Eligible expenses  
 

Employee Self Service (ESS)  
   

 
  

First payer  

  
  

 second payer coordination of benefits  

Formulary  
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Dictionary 

Maximums  
   

  

  
 

  
 

   
     

  
 

 

  
  

National Capital Region  
 

Premium holiday  
 

 

Regular employee  
   

Reimbursement  
 

Rural and Suburban Mail Carriers (RSMCs)  
 

      
  

SAP  
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Dictionary 

Second payer  

   
   

 first payer  
coordination   

Spouse/partner  
 

•  

•    

•  

 

 

 
 

   
 

Student  
 

  

 
 

Urban postal operations (UPO)  
 

 
 

Unreduced Pension 
 

V/H Plan  
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Contact information 
Canadian Union of Postal Workers (CUPW) — your 
union 

 

My union contacts 
 

CUPW Special Needs Program (for children with special needs)  

  
 

Internet address  

www.cupw-sttp.org  
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Contact information 

Canada Post Corporation (CPC) 

  
  

  
 

     
 

Canada Post employee ESS (SAP) site  

http://mysite.canadapost.ca  

 
 

 

•  

•  

 

•   
   

•    
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Contact information 

Canada Post drug list  
 

  www.cupw-sttp.org  

2    http://mysite.canadapost.ca  

 

3  

Canada Life 
This company looks after the Extended Health Care Plan, the Vision/Hearing Plan the Dental Plan 
and Long Term Disability Plan.  

Mailing addresses  

For Quebec residents (for CLAIMS), except those in the National Capital Region:  

  
 

  

For all other residents (for CLAIMS):  

  
 

 

To send in your Dependent Information Form (but NOT for claims):  
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Contact information 
 

Phone numbers  

Quebec residents (except those in the Montreal area):     

Montreal residents: 
 

  

All other residents — call the Winnipeg office:  
 

    
   

 
 

Internet address  

www.gwl.ca or www.canadalife.com  

 

•   
 

 

 

• 
   

 

•   
    

    

•  
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